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CUSTOMER SATISFACTION SURVEY
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CUSTOMER NAME:____________________                DATE:_____________________

PLEASE SEND THE  RESPONSE AND ANY COMMENTS TO: QA Dept  monicab@allesco.net
QUALITY:

What do you think about the quality of our products.


	5

Excellent
	4
	3

Average
	2
	1

Poor


Are the products we carry diverse enough to meet your needs?
 
	5

All the time
	4
	3

Most of the time
	2
	1

Hardly ever


SERVICE:

Are our customer service representatives courteous?





	5

Always
	4
	3

Most of the time
	2
	1

Not too much


Do they get back to you in a timely manner?







	5

Yes
	4
	3

Sometimes
	2
	1

Not quick enough


DELIVERY:

Do you receive your order when it was promised?

	5

Always
	4
	3

Most of the time
	2
	1

Mostly late


Is it packaged and labeled correctly?








	5

Always
	4
	3

Most of the time
	2
	1

Hardly ever


Thank you for your responses to help us in our continuous improvement efforts.
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